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WHAT NEXT AFTER
A CORONAVIRUS TEST?

In most cases, test results are available within 24-48 hours. Due to
increased demand at the external laboratory, results can take up
to 72 hours. One per cent of tests are invalid and must be repeated.

You will receive the results of your test from the laboratory elec-
tronically. If no e-mail address or telephone number has been pro-
vided, your results will be sent by A Mail.

If you experience symptoms, please stay at home in quarantine,
until you have received a negative test result. Even if you have
tested negative, you may leave this quarantine only after you have
been symptom-free for 24 hours.

One exemption to this is a mandatory quarantine ordered by the
cantonal medical service (e.g. contact tracing) for those who have
had contact with a person who has tested positive. In this case,

it is imperative that you adhere to the requirements of contact
tracing.

If you have further questions, please consult the website of the
Federal Office of Public Health: www.bag.admin.ch
(See the leaflet: Instructions on isolation/quarantine)
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FOR MEDICAL QUESTIONS WE ARE THERE
FOR YOU.

HIRSLANDEN
0848 333 999

(local rate)

HIRSLANDEN HEALTHLINE
Your personal hotline for all medical questions, initial
consultation and treatment recommendations.

0848 333 999 (local rate)
WWW.HIRSLANDEN.CH/HEALTHLINE

YOUR PERSONAL CLINIC IN THE CANTON OF ZUG

ANDREASKLINIK CHAM ZUG

The AndreasKlinik Cham Zug stands for comprehensive medical and
surgical basic care in a comfortable hotel atmosphere. As a hospital,
we are available to patients of all insurance classes and cantons.

Our main areas of focus include general internal medicine, gynaecology
and obstetrics, orthopaedics, visceral surgery and spinal surgery.

We also have an emergency department which is staffed around the
clock 365 days a year.

WWW.HIRSLANDEN.CH/ANDREASKLINIK
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