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DOMO GO 

WATCH 

AND APP

Limited offer

STAY SAFE, ACTIVE 
AND INDEPENDENT
KEEP YOUR HEALTH, SAFETY AND FREEDOM IN CHECK.



An active lifestyle is good for your heart, your body and your well-being.  
With an easy-to-use watch and app, you can independently manage your 
health, safety and freedom.

Domo Go Smartwatch – a digital watch to get help quickly  
in case of an emergency

In the event of a fall or if you feel unwell, whether at home or out and about, you 
can establish a connection to the 24-hour Hirslanden emergency call centre at just 
the touch of a button. Within moments, an employee from the 24-hour emergency 
call centre will be speaking to you. This is made possible by the speaker integrated 
into the Domo Go smartwatch. The 24-hour Hirslanden emergency call centre can 
organise assistance by sending your position, localised by the Domo Go
watch, to the emergency personnel.

Domo Care app – a valuable help for you 
and your relatives on a daily basis

If you have granted your consent, in an emergency 
your relatives can gain access to your GPS position 
via our app and track the messages from the 24-
hour Hirslanden emergency call centre in the live 
chat.

Health data such as heart rate and the number of 
steps is also recorded while you are wearing your 
digital watch. This data is processed confidentially 
in the Domo Care app and displayed in diagram 
and consolidated form. If necessary, you are free 
to discuss this with your doctor during your next 
consultation.

360-degree safety, comfort
and personalised care



Gain medical advice
The Hirslanden Privé Service Line integrated into your Domo smart-
watch and app ensures that you can receive help quickly, easily and 
personally at any time by chat, e-mail or phone. 

Feel reassured when leaving your home
The integrated GPS allows you to be located quickly should you fall 
or feel unwell, whether at home or out and about.

Speak directly with the 24-hour Hirslanden emergency call centre
You can trigger the alarm by simply pressing on your watch. You can 
speak directly to the 24-hour Hirslanden emergency call centre via the 
integrated microphone and speaker. 

Gain support
You will be supported by trained emergency experts, who will assess 
your situation. They will remain in direct contact with you until you are 
being treated and are safe.

Inform your loved ones
In an emergency, your relatives are informed by the call centre via 
the live chat system in the Domo Care app. This gives you optimum 
support and reassures your relatives.

Track your health
The watch measures your heart rate and your number of steps. You  
get an easy-to-understand overview of your general health directly in 
the app.



The data collected by Domo Go belongs to you. With your consent, it may be 
shared with your doctor. 

We respect and protect your health data. The processing and collection of this 
information by Domo Go is carried out in accordance with the applicable data 
protection regulations in Switzerland.

  

Incorporate the Hirslanden Privé Service Line into your Domo smartwatch and 
app so you can receive help quickly, easily and personally at any time by chat, 
e-mail or phone.

The Hirslanden Privé Service Line is your personal contact for all your health 
needs:
• �Advice on all types of health issues from your personal contact
• �Independent medical assessment and advice from specialists for your  

individual medical issues
• �Recommendation from Hirslanden partner doctors
• �Individualised appointment coordination with Hirslanden partner doctors,  

radiology institutes and therapy centres
• �Coordination of treatment and rehabilitation stays
• �Support in obtaining a second medical opinion

Exclusive offer for Privé customers

Prices

Purchase  Licence

Once-off  Monthly with 24-hour Hirslanden emergency call centre

CHF 99  
instead of CHF 399   

3 months free of charge, then CHF 117 for 3 months**

* Limited number (offer only valid while stocks last)
** Licence purchasable for min. 3 months (3 × CHF 39)�P rices incl. VAT.

WHY CAN YOU TRUST
DOMO GO?





08/22   bc medien ag

Your contact for a personal consultation:

T +41 58 800 58 00
domo@hirslanden.ch

www.hirslanden.ch/domo-prive

Find out more:

EXPERTISE YOU CAN TRUST.

AS THE LARGEST MEDICAL NETWORK IN SWITZERLAND, OUR LEADING-EDGE FACILITIES  

INCLUDE SURGICAL CENTRES, RADIOLOGY, DIAGNOSTICS, EMERGENCY DEPARTMENTS,  

RADIOTHERAPY INSTITUTES AND INTEGRATED outpatient surgery unitS. 

DRIVEN BY OUR CORE VISION OF CLINICAL EXCELLENCE, WE PROVIDE PERSONALISED  

CARE TO ALL OF OUR PATIENTS.

ADVICE AND INFORMATION 
HIRSLANDEN PRIVÉ SERVICE LINE 0842 444 222

follow us

OUR HOSPITALS AT A GLANCE

www.hirslanden.ch/locations


